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Tibia — 5000 players were banned for cheating

CipSoft takes action against cheaters in Tibia and locks out a large amount of their
players.

Regensburg, February 3, 2009 — CipSoft has taken action against cheaters within
their MMORPG Tibia. More than 5000 player accounts have been blocked for the
use of unofficial software.

“Tibia is online for more than 12 years.” says Florian Eckert, responsible Product
Manager at CipSoft. “"During that time, our community developed a sophisticated
and balanced society. Protecting this equilibrium is one of the key tasks for us.”

The use of unofficial software, generally referred to as ‘cheating’, gives players an
unfair advantage over others by automating tricky tasks or even controlling the
whole character in game. Identifying players who use such programs is sometimes
very hard, as the used software is designed to imitate natural behaviour.

“Cheaters endanger the sensitive balance within our grown community.” Eckert
continues. “We do not tolerate this. We've tried a few things but ended up
developing our own tool which now automatically detects cheaters with complete
accuracy. The current measures are just the first act in the play and we will
intensify our efforts even further.”

For some of the affected accounts, this block is a final warning, for others it
constitutes the ultimate deletion of their account. Asked about the financial
consequences for CipSoft, caused by blocking or deleting thousands of customers’
accounts, Eckert explains "We are convinced that our game will be even more
attractive, once we are done with the cheaters. Therefore, we are very optimistic.”

Tibia is one of the oldest MMORPG worldwide. It is online since 1997 and currently
has a subscriber base of 120.000 players.

About CipSoft

CipSoft is an independent German Developer and Publisher of online games for various platforms. With
300.000 international players, Tibia, the main product is one of the oldest and most successful online
role playing games from Europe. Furthermore, TibiaME is the first online role playing game for mobile
phones worldwide.
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